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Impartiality Policy

                              Statutory Framework

The provision of information, advice and support is a specific duty on local authorities described in Part 19 and 32 of the Children and Families Act 2014.
This is essential to the involvement of parents, children and young people in accessing impartial information, advice and support.  

The SEN and Disability Code of Practice (2014) states that ‘information, advice and support services should be impartial, confidential and accessible and should have the capacity to handle face-to-face, telephone and electronic enquiries.’ (Section 2.5).
1.0  SENDIASS Camden
The Service is an in-house arm’s length statutory service. 
Arm’s length means:

· The service works strategically to influence policy;

· Case files are stored confidentially and are not shared with local authority officers or other stakeholders;

· A confidential helpline is in place;

· The service is accountable to the SENDIASS Steering Group.  Membership includes parent representatives;

· A service development plan is reviewed and agreed by the SENDIASS Steering Group;
· All staff are aware of confidentiality and impartiality at all times;

· All staff remain impartial when delivering information, advice and support.

All SENDIASS staff are committed to providing accurate and impartial advice to all service users, this includes parents/carers, children and young people, practitioners and any other party.
SENDIASS provides an impartial service to all who use it.  By impartial, SENDIASS understands the meaning to be;
· not favouring one side over another

· to assist parents/carers, children and young people in having their views heard and valued by professionals

· to assist parents/carers, children and young people in gaining a better understanding of the views and decisions taken by professionals and schools

· fairness for all (ensuring a consistent approach is taken)

· treating all parties in a respectful and non-judgemental way
· not having a vested interest in the outcome of any discussions.

2.0  SENDIASS policies

· The Service has its own policies relating to Confidentiality, Impartiality and Complaints in line with Camden Council policies and Government guidance.
· The SENDIASS policies reflect the values and principles of the  Service.
· The SENDIASS policies reflect the specific role of the SENDIASS  e.g. Confidentiality Policy.
3.0  The SENDIASS will not:

· Take decisions on behalf of a parent/carer, child or young person.
· Give directive advice.
· Act on behalf of the Local Authority or other agency.
4.0  The SENDIASS will:

· Ensure there is a well-defined relationship between the SENDIASS and the Local Authority that encompasses a clear understanding of the impartiality and arm’s length position of the SENDIASS.
· Reflect the views and concerns of parents/carers, children and young people to the Local Authority and other relevant agencies.
· Ensure staff are well trained and able to support the partnership approach when attending meetings with parents/carers, children and young people and professionals, enabling everyone to have a voice.
· Ensure that parents/carers and practitioners clearly understand that the role of the SENDIASS is to offer impartial and objective support and information.
· Establish that SENDIASS staff do not have any vested interest in the outcome of any decisions taken in relation to an individual child or family.
· Ensure a wide range of literature from both local and national organisations is available to send to parents/carers, children and young people, along with that produced by the SENDIASS.
· Establish links on its website to a wide range of local and national organisations that offer advice, support and information.
5.0      SENDIASS Staff will:
· Inform the SENDIASS Manager of any conflict of interest in relation to individual families; parent support groups, schools, nurseries, colleagues or other agencies.
· Inform the SENDIASS Manager of any personal or voluntary involvement in issues relating to education or SEN that might impact upon the work.

7.0  Monitoring

· The role of the SENDIASS Steering Group is to offer views and advice to inform practice within the SENDIASS and to monitor the effectiveness of the SENDIASS with regard to the Service Development Plan, DFE, and locally determined priorities.
· The SENDIASS Steering Group; 

- has representation from a range of services involved in providing  

  support to parents/carers, children and young people
- shall have an independent chair and contain a majority of 
  parents/carers
- usually meets on a termly basis with additional meetings held as    

  appropriate
- considers and reviews all SENDIASS policies on an annual basis in 
  accordance with its Terms of Reference.

PAGE  
SENDIASS Impartiality Policy 2015
Page 3

